
CAEA Parent Cost of Living Factsheet   1 
 

 

 
Cost-of-living support information 

At Centre Academy we understand that times are difficult now, and we would like to support you and your 
families the best we can. 

We have put together this information sheet for you sharing the help and support that is available as the cost-of-
living crisis continues. 
 

Get in touch with us to let us know if you’re struggling with your finances 

Mrs Lisa Gilbert Head of School 

l.gilbert-ea@centreacademy.co.uk.  01449 736404 

We know everyone is feeling the pinch this winter and we want to support those families in our school 
community who are impacted the most. If you’re struggling with your finances, please do get in touch to let 
us know, as there may be things, we can suggest which will help. We want to do everything we can to help 
you and your child through this difficult winter.  

 

Contact your local Citizen’s Advice Bureau or Family Hub 

Citizen’s Advice Bureau (CAB) 

You don’t have to be a UK citizen to get support from your local CAB, you just need to be  
a resident of the local area. The CAB can help you with: 

 Getting benefits or other financial support organised 

 Accessing support for essential costs (food, bills, rent) 

Visit the Citizens Advice’s website or contact your local branch to book an appointment 

 Citizens Advice Mid Suffolk 

5 Milton House Milton Road South, Stowmarket IP14 1EZ  
01449 676060 
 

Family Hub 

Contact your local Family Hub to get help accessing all the support you might need as a family.  

Family Hub Address Telephone Number 

The Oaks Grange Road, Felixstowe, IP11 2LA 01394 694750  

Kesgrave 22 Bell Lane, Kesgrave, Ipswich, IP5 1JQ 01473 265833 

Leiston Waterloo Road, Leiston, IP16 4HF 01728 642930 

Wooden House 20b Lanark Road, Ipswich, IP4 3EJ 01473 323870 

Treehouse 251 Clapgate Lane, Ipswich, IP3 0RH 01473 263815 

mailto:l.gilbert-ea@centreacademy.co.uk
https://www.citizensadvice.org.uk/
https://www.bing.com/local?lid=YN1048x230141049&id=YN1048x230141049&q=Citizens+Advice+Mid+Suffolk&name=Citizens+Advice+Mid+Suffolk&cp=52.18657302856445%7e0.9993259906768799&ppois=52.18657302856445_0.9993259906768799_Citizens+Advice+Mid+Suffolk
https://www.bing.com/ck/a?!&&p=8d74379767ec848eJmltdHM9MTY2NzUyMDAwMCZpZ3VpZD0zMzM2MjA1MC1kYWYxLTYwMjQtMjRhYi0zMjY2ZGI0YTYxYzUmaW5zaWQ9NTYyOA&ptn=3&hsh=3&fclid=33362050-daf1-6024-24ab-3266db4a61c5&psq=citazen+advice+bureau+stowmarket&u=a1dGVsOjAxNDQ5Njc2MDYw&ntb=1
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Check you’re paying the right amount of tax 

Make sure you’re on the right tax code. If you aren’t you might be due a refund. Use the Money Saving 
Expert’s free tax code calculator to find out. 

 

Claim any benefits you’re entitled to  

Use 1 of these benefits calculators to determine whether there are any benefits you could be claiming: 

 Turn2us 

 Policy in Practice 

 Support for migrant families – use this calculator if you are a migrant family, or if you have no 
recourse to public funds 

You may be able to get benefits paid early if you’re already feeling the squeeze - this is known as ‘a short-term 
benefit advance’ - you will need to contact the Department for Work and Pensions (DWP) office St Felix House, 
Silent St, Ipswich 

 

Check you’ve received all the government’s cost of living payments 

The government’s cost of living payment is available for those receiving certain benefits or tax credits. You 
don’t need to apply for these – if you’re eligible the money should go straight into your account. 

If you think you’re due a payment, but haven’t received one – report a missing payment to the government 
here. 

Be aware of scams! If you receive any emails, texts or phone calls asking you to fill in an application form or 
asking for your bank details to receive a cost of living payment, do not talk to them or send a reply. Get more 
information on cost of living scams on the Money Saving Expert’s website 

 

Find out what help you can get with your energy bills 

Take a look at these resources from Simple Energy Advice, the British Gas Energy Trust and the Money Saving 
Expert website. 

 

All pupils attending CAEA will be provided with a choice of meals daily free of charge. 

 

See what other support you can get from your local authority 

Local authorities have lots of different schemes that you might be eligible for, including: 

 The holiday activities and food programme – access to food and activities over the school holidays  

  Help with transport to school 

 Help with the cost of uniform 

 

 

Ravenswood 103 Hening Avenue, Ipswich, IP3 9QJ 01473 714521 

https://www.moneysavingexpert.com/family/check-tax-code/
https://www.moneysavingexpert.com/family/check-tax-code/
https://benefits-calculator.turn2us.org.uk/
https://www.betteroffcalculator.co.uk/calculator/new/step1
https://migrantfamilies.nrpfnetwork.org.uk/
https://www.gov.uk/guidance/cost-of-living-payment
https://www.gov.uk/guidance/cost-of-living-payment#other-help
https://www.moneysavingexpert.com/news/2022/07/dwp-cost-of-living-scam-texts-warning/
https://www.simpleenergyadvice.org.uk/pages/help-paying-energy-bills
https://britishgasenergytrust.org.uk/bounce-back-checklist/
https://www.moneysavingexpert.com/utilities/energy-saving-myths/
https://www.moneysavingexpert.com/utilities/energy-saving-myths/
https://educationhub.blog.gov.uk/2022/04/06/what-you-need-to-know-about-the-holiday-activities-and-food-haf-programme-2/
https://childlawadvice.org.uk/information-pages/transport/#Who-is-entitled-to-free-school-transport
https://www.gov.uk/help-school-clothing-costs
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Get free or low-cost food 

If you’re worried about not having enough food to feed your family, you’re not alone. There are  
a number of places offering support. 

 We can provide breakfast if its needed. Please just let us know. 

 Local foodbank Stowmarket & Area Foodbank Hillside Community Centre, Hillside, Stowmarket IP14 2BD · 
01449 774000 
 
Use food waste apps and websites like Olio (for free food and household items from your local community), 
Too Good To Go (for low cost food from local restaurants), or Low Price Foods (food that has passed its best 
before date, but is still safe to consume) 

 

 

 
 
 
 
 
 
 
 
 
 
 

Further information 

 Contact StepChange, if you’re struggling with debt  

 Contact Shelter if you’re having issues related to housing  

 Get free household goods on Freecycle 

 Contact the Salvation Army for emergency assistance 

 See if you’re eligible for grants from Turn2us 

 Single parents can get support from Gingerbread 

https://www.bing.com/local?lid=YN1029x11785029676570170036&id=YN1029x11785029676570170036&q=Stowmarket+%26+Area+Foodbank&name=Stowmarket+%26+Area+Foodbank&cp=52.17717361450195%7e0.997111976146698&ppois=52.17717361450195_0.997111976146698_Stowmarket+%26+Area+Foodbank
https://www.bing.com/ck/a?!&&p=72f390c2ca7f80e5JmltdHM9MTY2NzUyMDAwMCZpZ3VpZD0zMzM2MjA1MC1kYWYxLTYwMjQtMjRhYi0zMjY2ZGI0YTYxYzUmaW5zaWQ9NTYwNQ&ptn=3&hsh=3&fclid=33362050-daf1-6024-24ab-3266db4a61c5&psq=stowmarket+food+bank&u=a1dGVsOjAxNDQ5Nzc0MDAw&ntb=1
https://olioex.com/
https://toogoodtogo.co.uk/en-gb/
https://lowpricefoods.com/
https://www.stepchange.org/
https://www.shelter.org.uk/
https://www.freecycle.org/
https://www.salvationarmy.org.uk/budget-and-debt-advice/emergency-assistance
https://grants-search.turn2us.org.uk/
https://www.gingerbread.org.uk/information/
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